
Shisha Delivery TR  - Instructions 
Those instructions are vital for achieving the best experience with our Shishas. Please read 
the instructions for “what to do if you accidently push the shisha on the floor” with caution 
as it can cause damage.  

All steps need to be repeated for the second flavour! 

COAL BURNER – The provided coal burner is suitable for up to 6 pcs of coal firing at the 
same time. This is perfect for up to 3 Shishas.  

1 FIRING COALS – MAKE SURE to place the coal burner on top of an oven and under turned 
on aspirator. Fire the coals ONLY in the coal burner provided or if you have your own. Every 
shisha needs 3 cubes of coal to heat enough so you can smoke. First, if you have 1 shisha put 
3 cubes in the coal burner or 6 if have 2 shishas. Wait for 10 mins and rotate each cube 180 
degrees so the bottom side can face the ceil (aspirator). Wait for 1-2 minutes more and if 
the cubes are red in all six sides, than your coals are ready and you can TURN OFF the coal 
burner. 

2 PLACING THE COALS IN THE SHISHA – You will need a sauce pan or a standard pan for this 
step. Use the tongs provided to grab one of the already fired cubes from the coal burner 
with one hand and grab the pan with the other hand. Place the tongs with the fire cube 
above the pan (DO NOT put the fire coal inside, the pan is used just in case if the fire cube 
slip between the tongs and fell). In that position carefully transfer the coal on top of the 
Shisha where the crown is placed (crown – the steel wire on the top of the shisha). Repeat 
this for every fired cube – remember only 3 fired cubes per shisha. Look at the pictures to 
see how to place the cubes in the crown. 

3 START SMOKING – After placing the cubes (see the pictures for “start position”) in the 
crown wait for 3-4 minutes to let the tobacco heat and after that start smoking. This is 
important step – when you start smoking after 5-10 puffs you need to change the position of 
the coals (see the pictures for “changed position”). If you do not do so you risk of getting 
the shisha smell like coal, which is not cool.  

WHEN IS THE RIGHT TIME TO PUT NEW COALS – When the fired cubes in the shisha become 
2 times smaller than the fresh ones, it’s time for you to repeat step 1 and then you need to 
place the new coals. 

4 PLACING NEW COALS – When the new cubes are ready you need first to take the old ones 
and place them in the metal plate below the crown. After that, you are ready to do step 2 
but pay attention – you will again put 3 new fired cubes in the crown, but this time in 
“changed position”. After that, switch one of the new cubes with the one of the old ones. As 
a result, you will get 2 new cubes and 1 old in the crown and this will prevent the risk of the 
shisha teasing like coal.  After 20 – 30 mins you can then switch the old coal in the crown 
with the new one that is waiting in the plate.  



HOW TO KNOW WHEN TO SWITCH THE FLAVOUR – When you finished the second set of 3 
cubes you can either put 2 more coals (not 3) in the coal burner and repeat step 2 and 4 OR 
what we recommend is to switch the bowl (flavor) see the instructions for step 5. 

5 SWITCHING BOWLS (FLAVOURS) – This step will be briefly explained here as it should be 
explained when the delivery is made. First take off the hose (the silicon tube) and place the 
whole shisha in the kitchen (where the coal burner is). You need to hold the Shisha with two 
hands! 

WHAT TO DO IF YOU ACCIDENTRLY PUSH THE SHISHA ON THE FLOOR – This is really 
important because it happens sometimes and you need to be prepared. Firstly, always put 
the pan (that you use to transfer the coals) near the shishas when smoking. Always put the 
tongs in the hose when smoking. When a shisha has been pushed the only thing that you 
care about is to find every cube of coal, grab them with the tongs and place them in the 
pan. After you place the last cube in the pan, put the pan in a tube with pouring water. 
After that you need to immediately call the number provided for further instructions.  

DO NOT THROW AWAY ANY COAL/DUST (FROM THE COAL) IN THE BIN!!!
If you think you need to throw any coal/dust do it in the sink (or toilet) with water on.
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